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X This /’/ wst a Basic to /('/ gou 7//,(’//('//(/;1 Some n/ the areas that gou may Aave
questions on. Please veach owt to an awthorvized Stoneware Sales Rep Lot Better
6
/

assistance mzlﬁ/mrs?ﬁ accurvate ‘//‘C////nf(m

7 0 hat is the sta /)/1'/1'/‘(/ ﬁ/’ natwral stewes against acidic chemicalls ?

7'//1 5

j/ the natural stowe is @oo‘/—femﬁéélf@ (fdme;tane, m@’&gfe, many wawf!éamef, a/zyéf/@oeawf
stone S, then those chemicalls ave not to be M/Seof gemezaffy, Sa/é stone (Swo/i a¥
/éme;é@ne, ma/zﬁ/e, m,a,m%i/ E@M/Kéan,e;, @@yé//@oaawf stone ) are @oé/»f&m;ééi,r@ a,m/a/ze
é/igzefuzg not to be é*le@éec/ with a,m}/l}o chemicals. ﬂa/&/;tm/be; (5’14/0/?/ as g@@né&a}, on the
other %@m% aze @oéa/—lyzaa/. ﬂauJeVez, the ?emefLa/f of@ff&/&oaxééan a/ ?z@méé@ émo&w/@f Some
?/@55/1/0 @n/ﬁaf@f&f which atve nwot @cw/—lbi@a/, swell as, the er/éa/m sta ?@f@;cy o the
Sawt%»aﬂé/'zéoa,m ]Uefz@ 94/550&(,60 @noffﬂup@f@, as well as well as oﬂ//@@@mé (érboﬁ a/
diorites swch as the Brazilian stoene (/Z/‘u,aa,. These "telatives" a/ y/z,a/n/i/ée consist a/ a
w%a/fy qﬁ(}//@z@mt chemical campaféé(}am a/rw/oa/n/ é/i@’&g/uz@ not be OZ@;SL/&@&/@E 7@@@1}&65.
y@/oﬂééan@//y/, what is camman//y 'Ze/eszeo/éa at 5/@0{ g/b@m&é&f mefa,o/e natweal stenes

whickh ate not g/&@né&@; at all @n/ w%éc%, t%e@e/o@e, ate alse not @oé/—/ﬂzaa/,

2. O hich arve the /r‘r///?/'T//A/C/itﬁfﬁ/f/"ﬁanml(/ methods?
7’/;1’,
561)6@/9(}//1/?/

THhe &//—/@5%0&we%£@aam is 5till a valuwable pa/bé a/ @V@@yof@y maintenance a/ any /faa/b
5@@/@0@ - natural stone én,ofu//@of, Tt is V&@y (}mpa/zt@né to vemove s0ils /’z&m /faa/zbn?
sz/@oef. Soils atve abrasive. The maotre @/tan/ s0ils ate fzemalfeaﬂ the /an/?efz/ the /faa/z, will
retain the @’Zb’?/(}kb@f appeatance. Use a broom with a Biristle that matches gout Sw/&/a,oe,

A 5’@/& broom ot Brush is @eoammem/e//a’b smooth Ka/L/a,er /{‘A{g ma/bgfg, 5’@%&/5‘5@//&@
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a,n,/ limestone. A m@&ﬂ}wm to 5@/15 bristle is 4}//@@/ /@fb taxéw@e%;wz/a/oa,

Vacwum

A ?aaéf vacwum cleanet wa@(; better an,o/ moe e//éoéen/éf% on éextw@e/iw@/@o@ than a
broam. Z{;a @ vacadm on any Korizontal ya/z/a,oe when f@@?e ateas ate invelved, since it
(5, in most cases, /@5&@@ than Ea}eepémy,

@@m/a /Vlja/bén,?

94 /@mf mop 12 ow/banga a/péo(bm? wp méo’aa&oapo’o abrasive soils @m/p otential 5mmm?
@?&I/béf. @@mp mapﬁémy 123 @@o@mmen/eo//a/b most smooth 5@@/@0@5 on a @e?wfai Basis.
Best /@we @/é@’& Sweepény ot V@owwm/(}mg‘

efaa,ml}my

Tt is essential to clean a /Zaa’& ze?w/a/z/y. The u}a/béén? canoﬁtéam{ will %{Loéa/t@ 1223
/’ze%wamoy. The most wb/e&lb/zewo//b@agfemf emoawméa@e% with stowe //aa'zy ae /Le/a/éeq’ to the

/faaz 5émfofy not 5@&@7 /Le?wfa//zfy ofe@n@qﬂ,

@m;é;@?

@nm}my ‘5 ene @/ the most ctitical steps in ’Lawaa/& /f@a’b maintenance. @ézty mop watet
zeﬁéoﬂoe 5 commaon @mo/@ cauwse /az mawch oampé@éné. A éa}a—gu/m{eé vinse meé%a/&f %o?%/%
e//@oé&l/@ in t{e@lbém? /faa’LE /’L@m ?/Lﬂ%él/b? ot /we to sail ’Le;o‘/wef,

Abrasive mechanical o/ea,n/(}n,y

Abrasives ave sometimes w;e/u/ al a ofe@n/o‘n/y @y&mé But S/iaw//ge /émétea/ta nen -
/puféﬁ%e/fwz/a/oaf, Abrasives may be c@mgén@/ with /eé@’&y@méﬁ o Eaa/Pf /0/& 50@14/&4)/@7 a
5’«/&/@0@ a/rw/ ’Zemm/i,n/? thin [@ye’b& /’Lam the sz/a/oe. Thetre ate many &ﬂ//@@@n/t é%béf a/
matervials wf@f@f abrasives - 5&/& abrasives may be oampaf&f a/ nwtshells or /e//flb@zﬁ

%@zo/a/g/z@ﬁ/z/ef can be 56&0@ ?waiéz, 0@’&5(;{% o even oﬂamanaf
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3. 7@//(41’ can tain ot cause (/é’://:a(//‘ te a stowe?

7’/;/ 5

Acid

§be/§ /’L(Lm 6/’&0’@{6%? fé%u/l}&ﬁ’ ot /aao/oan/éa/én/ém? a/oi/af will etch (oﬂof/ ma/L() matrhle a/n/o/
limestone 560/1//@06. %Zfa, the w@an? q’@of@/zznééaw a/ Some ?/L@w/) a/ natweal stones can
cauwse é@@ep@@@gfe of@m@?e& The so o@ffe&f’ 5/@01{ y@@nétef” which ate pa/zt(}a//fy basalt
swch as %?m Black ov Chinese 9654 ot 9@55/&@ as Stat g@/@;oy, MNerve Absclute,
_Tmpa/fa, ot in the case a/ f@/y(}a/n g/za/wéé@, which is Zémeféan@, all a/ them ate sensitive
@?@én:{’é a/c(;af TIn swech cases, Zeman//‘wéoe, aza/m?g/'a/éoe, oa/zgama/tz%/ 5@1/5'2@?&5’, c@a/mg@@zy
/‘M,éoe, @fﬁfe/wéoe, wine, temato, etc. may cause a %wff m@/u{ that mayy be a/ a coin Size

o% fp'ze@({at/e/z the Sw/z/@oe,

g‘éf;{a//(}n@:
In @%&ﬂédan/ to chemicals Oﬂxlfbé@él/bélfb?/ azc(‘/qﬂ, chemicalls that contain /i(;?% @f{a/[{,me ot Bleach

can f@%ﬂ?@ /faa’z; to lose its shine @mq’ ef@?am,oe.

Moaoistatre:

,@aca,/ watel may contain a%/@@éne, 5@«&5, m@ym@f(}wm, /70/5@551‘/60”1/ a/n/o/ othet minerals.
0 hen watet is w;eo/ oaméémwawKZ% to clean the maeble a,n/&/ limestone /fua/& it may Y27
cevtain t%b@ a/ matrble o limestone 5% oa,wﬂ/m? lbbétbm?, 5F@Zfén,? @n/%@ffawén/?. This is

w%y 122823 me@@é@wé to /D/Z/aé&&é the /faa/b with a sealet (Lm/b/be?/na,éa/b)A

Scratches:

cS’mw/mw/yu‘t a@mam//fwm ocwtside éy shoes can Mv;o‘/y sceatch and abrade the maible
swiface like a sandpaper. Unprotected fuiniture legs may leave scratohies too. Dragging
feavy objects ot shatp items on the floot can cause very deep scratohes ot gouges that

may be Y4 evmanent.
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Stains:
Even a ﬂa/z% natweal stone swch as ?/zaww;te 123 Kéo/flpazawf a/rbafoa,n, &a;éf% be %50@5@260/

gy 5/0(;//5 /’&am /aaa/i 5&6&&1@? lpaéf, meé@f/u/m,i,éwze f@y;, aéf, o‘n/{, watel /@m@?/@, etc.

Jmp’bap@’b M@Lméem@moe /pzao@/u/&e:
Continwons wse a/ water as the sole ofe@mém? @?ent (wéé%awé chemicalls }, ot wf«'/n/? q’é’aéy
mapf, ot nwot o%@m?éw? the of@a/wén7 solution //L@%weméfy enaw?ﬂ, can cawse 5@/& wa/ %@@/

stone to faa( oﬂnﬁy, 56@@@6% and wnattractive.

jmlb/bap@/b /Vba,cmém/ba/moe /D’La?/bﬂm:
ijf /z,a/VLm? @ §é¢@/y wuse a/ c/wft mop @mof&/@mp mop cauwuse a 6/@0’&@@5@ a/ the ?5055’, In
a/afaﬂ'téan/, a ye@@fy maintenance may be Ze%wéieqﬂ to wevive the ?5055 eflbeoé@ffy when the

/faaz 123 e;clbafe/ta meaﬂwm ot %e@zfy/ é@@//éa

4 N hat are the 7ﬂ/mmm/'ua/),i/(m17 /(/'Z a 7/{((%77/’/{/1111/1'/4/"('///4 sic) /'/’//fr/[{/l(//’ 2

Ans

A For //'/-/ v/ stairs( indeot )

7. 5&/& stone Swch as ma@gfe, limestone (waé stable @?@énft @owﬂo ofea,rbe/z) - For

contaminates swclh as Basic aﬂ@é, aﬂ’/&t /@ye@;, thin /@ye@; a/ wax, fw/oez/i,cé@f il @no{
y’b@@ﬁ& stains, Soot, rubber @m&/éa/& Stains, even @///a’&eann/oe a,n,/cgmené vest clean with
a Zéﬂﬂé alRali cleanect (pﬂ:]O), Don' t start with the concentrate /@’Lm, @@pemcﬂmy/ on
the divtiness, start with a watetr dilution 1:5 to 1:25

2. ﬂa/z/fé@ne swel as ?’Z@/@(Lé@, ?%@65'5 (5&@55@ @?@i,wft @oéoﬂo ofe@m@@f) - Clean
with allfali cleanetr as well as with acidic cleanct (/pﬂzl) Becawse many a/ the hard
stones swch as the so-called' black granite” (r/zye/a Black, 9684) arve wot stable, it is
m@o@f{a/&y to oam/woé a//D/L@-ézea,ém@mé test with the a,m}/l}o cleanetr on an énoamﬁpéowawﬁ

avea.
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Do not wuse émma&ﬂ@é@/y/ in oamoené@@é@//@@m @m{ﬁ@@-u)@t the 54{/&/@0&, y‘éoé&ﬂo cleanet
5@5@/ on %yc/’baoﬂ[a/no a/oéo/ teact with many /i@fwfﬁfam@f to cause wust. Other %@@/féamef
as ﬁa/gz@&/afz lose theit ?faKK émm@%&@éefy. Qéoéqﬁéo cleaner 5@5@0/ on acetic @0&0/@&&@0(5

the /éétén,?f,

%1 For facade, wall terrace (autdootr)

7. Soft stone such as matrble, limestone (not stable against acidic cleaner) .
Clean with a &?%é alRali cleaner (pFt=10), @Z?@e & mildew wemover, which is a
slightly alfali cleaner (pft=11) based on active chlovine compounds. Use andiluted. Do
wot allow contact with /afamé;, metal, wood and cloths.

2. Hard stone swch as granite, greiss (stable against acidic cleaners) . Tt is
pu“cé/@ to clean with alRali cleanct as well as with acidic cleanect a@/@m&/@fy@e &

mé&/@w remorvet

& Kitchen -countetlop, wa sh basin, sanita vy items

7. 5@/& stone swch as marble, limestone (not stable against acidic cleanetr) .
Clean with an alfali cleanct (/pﬂ:]O)

2. ﬂa/&/;éame as ?’L@méée, ?meéff (5’6@5/& @?@énfé @oéoﬂo cleaners. Clean with a

strong alfali cleanetr (pﬂ:IZ))

5 Nhat ave the vecommendations /ﬁ? a :u(m:t/’u/r/m'/}/ ,r/m,umy ?
Ans

Tt is wa@ZZy not necessaty to clean %@My unless it o5 a %c?% é@@//{/o arvea Uife Rotel
5@55%, cte. For all /faa’zf the 0/@&/% ofeanén?/ 5%@%/&/56 o&v’z@ée/ ot 5y @ of@@nén? P’Laafwoé
with pit=7 wewtral and watetr-based Clean with a newtrval cleanect (pH=7) o1 stane

Eaa/p. 56{/&/@0@5 ate to be 5/0‘?%&/% m/cw‘féeo/ with a wi//pg/z, to remove the oﬁzé. Dilute the

oamo@né@@t@/ cleanet in water 1:.50 to 1:100 a,m/ clean the Ku/L/a,oe with a Kfé?%éfy
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moistened cloth. Lot the surface duvy for 10 minutes. The products can alse be wsed in a
brush ofea/ndnﬁx machine with a ;M(m? device. Tt is impoitant to prevent the pzaoﬂwé
from creating lagers ot stripes on the floor to suppart the protective effect of the
impregnation. The water solution @/ the aZmey /D’L@/woé sthouwld be @/9/9&'@/ with a mop.
@Lzé% solutions showld be mopped wp /L@?wfa/@fy. Remove loase debris ﬁy sweeping ot
vacwuming before applying the cleaning solution.

6. 0 hich are the rvecommendations //«‘ t a Swoc n::/'«/’/w viedical clean ing ?

Ans

Periodical initial( Basic) Olea/l/bél/by- Dwe to %@@Vy traffic ot other citowmstances it can
be necessary to carty out petiodically an initial cleaning with a slightly alfaline
cleanee. The a//b/bféoaééaw lnmwo/q%/;wm’; on the ?iaafg @//pafhtwm; it can Be catrviedowt
every 3-12 month. The product fas to be diluted with water approximately 1:20 wp to
1.50 o/@ﬁenxoﬂ‘ny, on the q’eyww/lpa”mmm the /pwoﬂwtmw;t wot a,//eoé the impregnation @/
the stone. Thecleaning solution showld be applicdwith a map. Dirty salution should be

mafﬁ @o/ wp /Ley/u,f@z/%.

Fow to l/»'/r//‘rf natwral stones /(’,//{////»'/ ﬁ(yﬁ/y strained su '//rr//‘i as Sach as /(///ﬁ//u
top, ta ble top, bat counterete.?

Ans

Protection: The 5’«/&/@0@ a/ the natwral stone has to be o/@a/n/, stain //L@e, /’Ly a/n// with
emaw?ﬂ @55@’&,&&&@1@ F@ape@éée& ]Uaa)@f@y5 maost a/ the natural stones ate @Z’Ze@/y é@e@ée%
in the /a/oé&@y/. As a @&fw/é, the stones show @fte@e/@5502péban F@ape@éé@& %eze/a'zg 1228723
@eoammewa/@o{éa wuse an oil- a,n// wa,ée/b»/z,e/pe//@n/t, 5@/1/@%6»5@5&/ émp@g?m@éi,an,. Tn any
cafe (5 Z@oamm@mqﬁ@/ta /D/L@/aa/baa/ Ka,mlbf@ avea tn a’w/@z toexamine the @//ém}@may @/ the

mezeym@éi/am. Dwe to the pa@m@memé contact a/ ém/a@@g/m@ééan/ with /aaoﬂ', i5 essential U

that the lbzateoééan 123 a,/p/pzal/eq/@5 5@ém? a/ /@a/—&@/e %w@/&é%.
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S How to clean and cate //'/z'/ nwatwral stowes w 7('//[/’//'(» z ﬁ///ﬁ/y strained Su ‘//ﬁ(/ 5 as
Ritchen tops, ta ble tops, barw countet ete.?

Ans

6/@@/@1}/@7 a/n//oa/ba; j/ c/@a/n/@/ (}mme&ﬂ@t@/y, many /aa&/;ta,énﬁ can be é@{@m care a/ with
a 5‘0‘14:,/9/6 %@m/b cloth. Once o//n@/ wp o émVa/V(}n/? /a/é, stains @m&/;s’a«}fl}m? can no /amg/@/b be
ofe@m@%a ea,yéfy. For swch ’&e{é/we;, m«‘/&/o/e@mén%pzaq’woéi with oil- a,n//a,é—5a/1/ewé
%wa/i,ébef Sﬂaw&/ be wfaéf ?@aofwoéf that ate 6;ctfzem/efy/ @f(@f(}w& o %(’/7%/? &/@y%e@;én? caw,
over the /amy»ée’&m, a/@m@?& the stone' s émp@e?m@éban/. /VLa/n,y m@ww/@oéw/za’bf a//e/b ylpza%
cleanetrs that ate e@{é/y w/p/p/é@o/, 77?/@% have a o/ea/n/(;m? a,n//p’wuéeoéo‘ny oamp@nemé a/m/
é/ﬂe’be/aze /pfbmfé&/e a rvemoval a/&éa/l}nd' a/n,//bzaéeotéam u/ the stone in one 5‘(‘/ng//¢ u/a’u{én/y
56@/0. J/ wsed Ze?wf@zf%, the sp /L@% cleaners can /pfaafan?, the intetval time Between
Swgfa%wemé ém/b ’z,e?na/ééan/f.yét the /é’zit Ké?%é a/ of@/u{ stains oa/wfefgy oil- aw/bf/@éf
oané@éné/@? /aao{ an me@oﬂ;@ta teaction i§5 essential. %mamg the maost e//eoééi/e solutions
ate oil ’Lemm/@/p@f«teﬁ, These a/eowu;w? /p/uwﬂooéf ?wa/aa,néee@ Zamy afp/(;oa,é(;am time, an
essential /a/oéuz L//Da//a,ééanf ma@/ to be /1}5’5&%/@/5%@15 ae /@@/9 -5&@&66/ within ca,/péffa/by/
steucturzes a/ the stone. a‘é/é@/z the twemoval a/ stains the F’Laéaoéw/e bmfze?ma/éi/am n@eo/& to
be /L@newe%

D)

9. 7’/(,,1» to temove Stains /’zﬂm the 7/{'///,:(rn// natweal stowe

-

Ans
7 50/’/ stowe Swch as marble, /)’/ur’,’/rruw(;zn/ stable 474[11 stacidic cleaner)

j/ theve ave contaminates swch as; Basic oﬂ'/z/é, /{L’&t /@ye’&& thin f@ye@;a/ wax, wae’&/éoé@f
A a,m/?'zenfe stains, 5eot, rubber @n/taﬂ‘& Stains, ot evemn @///a@ef&enoe am,of
oemené@e;éaﬂoef

%mm/@ with a fl}?%t alRalinecleanct (pﬂ:10), N hat to Lo 1}/ therve are Ku/lbez/écéa// (27237
stains p@a&/a/oefgy /e’z/zaw; substances ot aé/zoé{,f&oc% as /@’Léé/ézezf, éaa/;, 12 27% p@f“’

c.: Remave with a Sfé?/iéfy alRalivast vemaover (fﬂZQ)
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2. Hard stone swch as y?a»rz‘/ﬁ, 7/7/(’?1 (sta ble /47/4///1/ acidic cleanets)

_7/ therve i5 wust a/n,/ éma@ya/n(‘/o oﬂ;;oa/aza/él}mfbx to temorve (Lma@g@ml}c %50@/@@@&&@%5’, swch as
twst Stains, use Rwﬂé removetr, a F/La%woé based on lp/iaylb/z/a/no acid Tt is émpa’uﬁ@né to
ma;{e a test /b@éc% oin an éncam;péowawf atea to ensuive that the 5@@/@0@ 123 @0&/ resistant.
_7/ there arve Uime ’&aié/wef, a5t ma/&{f a/n,of /ieai/y 5@@/0 /565(//14/@5: %ey can be /z,emm/@/
with an arganic @06/5@5@/6/&50‘;@/&0&@1@6 cleanet with (lbﬂ:]) Meortar, lime rvesiduwe,
@///@@@50@%0@, cements /{)Zm& a/n/ other stubboin /@paf&éﬁ on tiles ot 5labs: %ey can be

/Lemm/eaf with an @0&6/—5@5’50/0@%0’&@66 /L/m remover, which is /’L@e a/ /iyo/@aa/ifafu}c @04}6/

10 N hat atve the main mistakes in maintenance?
Ans.
7. @Ze@mé;@y an/y with watetr
2. ]Umﬁ /L@/p/@m}n/? the ofecww}nxg solution
3. @/e@mémy map Head is not {ef& clean
Floor is not V@owwm@af o /axfteof ewaw?ﬂ
5. Meat wsing a doot mat
6. Z(ﬁi,m? the wrong ofea/n/(;my chemicals.
Y

Lot maintenance: Are thete some ////,’ to aveid

171 Mot ﬁalin(/ a /)///,uzn(//,////?0(/?41111/

mista /(/('7 du '//u(/ma intewance?

Ans.

Flerve ate sSome w :f//"u/ fi// 3

{(7( walf m/;/'ma'/fz

T vedwce the FafKLéi/&éy a/ wnf&g/%éfy sceatches and/ ot /a//&n/? a/ the matrble ot
limestone /faa/b, install W@f{ a// mats énf&/@ @rw/ &wéfé/@ all @rbé@y /a&’&wnyf. 90&0/

%wa/i,é% wa,fﬁfa// mats will vemove Ka/n,o/a,n//?'zdt /’zam the Bottom a/ a//be'lfam' 5

shoe that oaw/o/ otherwise ga/fy fo/z,a,éo/iam,a//u// the matrble //@az.
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Dust IN op & 5‘(1%1‘/) f’(r/ur/a //7

ZO@Z{-&// mats will /L@/waeé/ﬂg amount u/ abrasive soils that can entet //Lal”b 5%&@5,
/iaa)a/&z, é%ey cannot oam/a/@é@[y/ eliminate alll matevialls that can scratch ot o/wff a Stene
511/&/@0@. /Vlfwvy abrasive s0ils ate ?eneiateqﬁ énf&/@ the Howse fé(e me 5m@ff/96@ae§ a/
Z’La;{en ?faﬁf ot /D&@G@Za/l;/’l/, metal oﬂépf ot /f@;{&f, ot 5@@0/@%/0/&@& Zzaw?%t in/ on ofaé%bn?
ot othet materialls. PDust ma/p/po‘n,y @n/ﬁweepény will /ie/p’&emm/a these
abrasivecontaminants. 1{5@ a o/@a,n/, wmtz@@é@/@m//@y /M,Ké mop o /én@ bristle Broom a/rw/
oﬂo&é pan to vemove all /M/fé, oﬂ'/uﬁ a,n/ loose 6/65@(}5' /@L/y ot af mae&/@&f This is the most

(mea’&tﬂmt t%érb? gow can do to {@@pé%e;éame 5&0’&/@0@ Zaa{én? new .

Zféé/l,zo‘n,y a newtval won - ’a@yéoﬂoa/ watel 5@5@&/56@/4,@ cleanet ot a Sféy/it/y @/t{a/é
o/@@m@’&, {%mp mop /L@yw/a,zf%, (S/Dat c/@@n/{}m7 can be @aoamp/éfﬁe/gy Sém/pfy @pry/(}n/?/ a
smalll amount a/ this wewteal cleanct to a 5’@(}/66/5’/9@&, /&y%é[y zwéﬁo‘m? to 6%‘/5'5’0/ZV6 the 5’,0@&

and vemove with a clean 0/@1"1//0 sponge.

Don' ¢ clean only with water

This can be very detrvimental to gowt soft stone. ater contains chlorine, salts and
other mineralls that will diminish the shine 1;/ wsed on a ze?u//@z basis. ITn addition,
water doesn' ¢t Aave the agéféé% to cut zf/?/upw?ﬂ diet and maxémfy/ dust will be vemoved,
Z(ééféze wewt@@f, n@rL‘/Leﬂoﬂoa/f watel 5@560/5tane ofea,ne/z, /@mp mop /Le?w/a/zfy, 5/baé
cfe@wén? can be a,ooam/pféK/ie/gy §émpfy @/p/bfyén,y a small amownt a/ this wewtrall cleaner
toe a 5@&/@/5/0@5, /L?%é/y /&wééé;@? to 6/(255@/{/@ the ylp@é a,rw/ /z,em,m/i,m? with a clean /a,m/p

5/9@#1/7&,

.7;{'///'/11/ the (/(’/4/1[/{77#//(/[0;1 //?('/{r///z/(y

/

@é%e/‘awé;e, it will Ze@V@ft@e@(; all ovetr the Sé@nefwz/a,oe a/rwfé%e yzawt/aéw(%(aSpeoé@ffy

o‘/ é/ie% aze /é?//ié cafaz,uz) will y&t o/(;/z,é% Vefby /L@péa//y. 0 henerern gow notice that the
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ofea,/u;m? solution becomes o/au,/y a,n// oz”é/z/t%, émmaoﬂ@ée«fy /Lepfa/oe it with a /’265% new

solution

Keep the cleaning mop head always clean

By asing mop or cloths that ate soiled and divty, gou ate actwally tracking the dirt
back inte the /Zam @no{y@awé/aéwé& {Dmé% maops can create stveaks and an wnattractive
look. j(ee/g the cloth o maop tead clean all the time. IDash them é/ia/z,aw?%/y @/ée@ gouw

Aave /Lméf%@o/ﬁ%e ofga,//u}n,? with wewtral 5‘aa,p a,n// watm water

Use the vight cleaning cliemicals

In case gow use the wrong ofe@n/o‘n? chemical gow can rain gout stone /faa/& rety e@;éf%A
85pecé@//y/ Ea/t stones m@/& /fbam caleiwm carbonate atve Vefz,y Sensitive to any a,o{,/ o
%(‘/7/?/ @Z{@Zéme chemicalls. Do not wse any tile ofea/m@’bzs’, V(}M/@?a/b, ammoenia, aleotkol etco.
Yse am/y/ nwewtrval cleaners that have /pﬂ 7.00 ot 5&?%6/% ﬂ&y/i@/z and were made flbeoéwl/y
/a’& ofe@n/én/? stone. In this way gow p@@f@;@y the stone fé/e,

/."7/4 /(r a ////4 nn (’0/// '/(17 vam //r v maintenance
@@5‘(;7%@6@ the cfa@mémgx 0/@%5’ a,n///pa/(}f/i(}ny 6/@&@5 a/n//é%e o/@y; that gou want to e -
@/p/pf% the /n/Laé@cé//aM/ /ep@m&ﬂm? on the abuse a/mo//aaé t’ba///l}a. @aén/g/ that will {eelb the

/faa’z, well maintained.

Seme Additional FA //L’

12 N Ahat is the //}’//’/’ﬁ‘zmz(‘f between granite, ma vble, limestone, sandstone, slate ?
7'//1 5

THhe aﬁ}//e'zgnoe between miscellancows é%paf a/ natwral stonwe Staets 2«;?46 with the a/u}?i,n,
a/ its creation, g'za/n,i,ée s an Lmoﬁyamau/i vock with at least 207% quattz and wp to 65%

@f{@/(; /@Zo/;ﬁ@fz Zy velume.
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MNMarble is a non —/a/(}a/te/ m@é@ma’bfﬂ(‘/o /Laoé, oam/ﬂ@f@/ a/ /Leo@y/mﬁ@ff(;ze/ carbonate
m@t@/u}a,ff, maﬂffy common caleite ot ofa/&méée. /V[/a/&g/e, in other wa’%/f, ‘5 a

m@éama@lb ﬂafe/fbmeftame, f}maf&ane (5 a non f/&fd@ée/ meé@ma@p fic ’&ao( (5@%#06#»5@’2%
/Lao{) oam/pafao{f m@i,mfy a/ 5{@/&6@5/@@?;%@;@65 a/ mattine a’&ya/n,i/fmf swch as oa’&@f, /a/z/@mf
a,m/ ma/fw;{&. Tts ma,/'a/a matervialls arve the minewvalls caleite a/m/a/z,a,?amo’é@, whickh ate
oﬁ//ezené 02%5’1/‘@5 /a@mg’ a/ caleiam carbonate (CalCO3). Sandstone is a szﬂm@méa/zy/ rock
oam/bafeq’ ma5t/y a/ 5’@”,0/56550/ minetrals ot /Laa{ ?/La/én/f. Slate is a /ém@f% g/b@éne%
/afé@éea/ %amageneaw& meé@ma’&p fic ’&ao{, %@érea///bam the a/u}?«}w@f 5'%@5&‘&%/06
Seoﬂ‘memta/&y/ foao{, oampa&%/ a/ of@y ot volecanic @5%, 5y means a/ low f?z@/e foe?éana/f
meé@m@/&p tism. Sack a/ these %}//g/zamé vaticties has theit own /p/&@/pg/béi,ef a,m/

a,/p/p@a/ba,n/oe, a/n/&/ fb@%wé’baK t%e’be/a’z,@ an ()m&ﬁzfé&/w@/ a//p/p/&aa/o/ﬁ a,m//l}//e@(}n/? @/p/pféoa/ééwfbf.

13 N hat is the sta /7///(// (»/' natwral stones against acidic chemicals ?

7//1 S .

J/ the natural stone @oé/»ﬁenﬂ,éézfe (féme;éan,e, ma/bﬁ/@, mang E@mq/;éawe& a/z,?é//@aaawﬁ
stone f, then those chemicalls ave not to be wfa% 9@/@@/&@//%, 5‘@/& stoane (551,0/?/ as
fém@f&an@, ma/zgfe, m@myé Ka/nofﬁéam@f, @zyz}ffa,oeawf stone ) are @oéo/—f@n/ﬁ/téife @m&/a/b@
é%e@e/aze not to be é’&@@ée% with ﬂoéaﬂo chemicals. ﬂa/z/ft@nef (51110% as g/&@né&e}, on the
other %@n/% alze noééffpzaa/, ﬂaa}@zfe'z, the y@m@ia/ 05@55&/&0@660/& a/ ?’za/n,(}ée Ln,ofwafef Some
?@55’&0« nmq’ga/;a,/é; which are not a/oi,of»/p/z/aa/, swch ast, the Jn,a/o‘@n/ sta’ ?/a//a,;oy ot the
S@wt/i»gﬁlj/’u}aa,n j\)e’ba Absoluto @m/fmlba//@, as well as well as &ﬁ//e@ené {(Lm&ﬁ a/
diorites swch as the Brazilian stone (/_'o/'wcco, These "velatives' a/ y@@méaﬁe consist a/ a
a)/ia//% /L//e’&ewé chemicall oampaf&éo’an/ a,n/oa/m é%e@e/aze not be o/@5§é/i,e/@§ ?/wanée;,
y@/&ﬂ'ééaw@f/y, what is oamm&n/y/ /ze/e’z/zea/é& at 55@04{ ?’z,awu}é@S Lnofwfa natweal stones

which arve not ?/La,n/i,éef at all a,n// a}/iéo%, t/ie/z,e/@ia, ate also nwot @oéa/»/p’zaa/
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14. O hat is //a?n/muz/ff»//’f stone ?
Ans
genf/zafly/, stones ate oaxé@?a/zézao/w{/ta %a/zo/@m&/ 5@/46 stones. ﬂ@@/f(ﬁamef émo/wo/@
?2@;@&&@, y@gg’za, fyenéée, @n/ 6/&@5@56. The matevials Swgfwme/ wnq’@/b this o@éeya@y aze
wea-tesistant @m/ in most cases switable /o/z all /a/‘&mS a/ installation. eammezoé@ffy,
these stones ate méfé@t{gmfy /Za/@/m/ea/éa as 'g/b@mééa’. cg%w@//y/ cfwﬁf&/éa/@; %a/w/ftan&f
alze /pazauxf vuleanite a,n,/ slate stones. %656, too, ate switable /@fb any é(}n// a/
installation. 5@/& stoenes' za,my/@ //Lum Ka—cwfle/feoﬂ}mgmt@@y/ /Laoé sweh as limestone a/pw/
@’&yé/f@oeaw5 shale to m@é@ma@p hic vocks swch as marble. Tn most cases switable /a’z
/Zaa'nny, these stones ate maftfy wS@&//a’z F“””@Z’;’bﬁ an,o/ less {%mazmof&/ ateas .
eammazoé@/f%, these stones ate camman/y fbe/@/&/bea/ta as 'mavble or 'limestone'.

5@%&/55@/@65 toao, @//@/L a Va/u}@éy a/pa&ﬁl}gf@ a,/p/pféc@él}arbf (}/ wEeo/a/S 5@/& stones, /D/Le/@za/éfy/

as //aa/nmy/ materviall

15 Flow to choase the ’//'///1’/ natwral stone //"/s v a projec t?

Ans.

7))65(}6/65' the a/p/pea/ba,no@, colors a,mo/ 6/@5(;?;@ @/ the nataral stone the most (;m/pwzta,mé
ciiteeia /U/’L 0%@@5(};@? the a//p/pzapzéa,ég /D/Lao/u,oé /@/L (‘A/w/aaz a/n// awé&/@a’b @p/?/éca,é(}amf are:
/’Laﬁﬁ vesistance, abrasiveness, watet wgyazlbééan, acid vesistance, Swo'éwgé&é% /a/z /Zamm?
@n/ af@&/&ﬂ'n?, FaféS%ém? /pafﬁ,gé&'éy. Contact yawz atrvchitect ot a Stoneware Sales Zelb to
/éwo/ﬁ%e fu;?/it /ét /m y/au/b a,/ppfi,oa,éi,anh

16 Additional videos to watch (On (//( wtwbe)
o ﬂaw to m@:{e %méé—f/&lblp@g/@ /Zamm?;
° ﬂaw to @fﬁfy an oil- awwf watel @ef@ffemép@@teoéé@n on a {ééaﬂem éa/b

L ﬂaw to @/D/DZ% a colot en%@moényp@mﬁ&oéé&n
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° ﬂaw to vewew the ?/&55 @/ a Stone //@@fb

° ﬂaw to temaove a,m}/l}o stains a,m&/ lime scale

o Fow to temare atganic discolovations

o Flow to vepai smalll foles and scratches (/éme cracks) withowt %@Vén? to w?zmq’
@n/ e »/pafi,;% the whaole Ew/z,/a/ce

o Some f// the !I‘ﬁ/ﬁﬂf can be /b///iﬁ/ﬂu

ﬁ///) 5:/ [ gowtu be.com/ channel/ YCunQSz29ING6 te (,/L/{,/\///‘//fr ab ()/7\///
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